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Terms And Conditions

Payment options accepted

Payment may be made via Visa, MasterCard, Diners or American Express credit cards or by bank
transfer into the ALPHA PHARM PTY LTD bank account, the details of which will be provided on
request

Credit card acquiring and security

Credit card transactions will be acquired for ALPHA PHARM PTY LTD via (Payfast by Network) who
are the approved payment gateway for Standard Bank of South Africa. (Payfast by Network) uses
the strictest form of encryption, namely Secure Socket Layer 3 (SSL3) and no credit card details are
stored on the website. Users may go to (Payfast by Network) to view their security certificate and
security policy.

Customer details separate from card details

Customer details will be stored by ALPHA PHARM PTY LTD separately from card details which are
entered by the client on (PAYFAST BY NETWORK) secure site. For more detail on (PAYFAST BY
NETWORK) refer to ( hitps://www.network.ae/en/fags/unified-group-domain )

Merchant Outlet country and transaction currency

The merchant outlet country at the time of presenting payment options to the cardholder is South
Africa. Transaction Currency is South African Rand (ZAR).

Responsibility

ALPHA PHARM PTY LTD takes responsibility for all aspects relating to the transaction including
sale of goods and services sold on this website, customer service and support, dispute resolution
and delivery of goods

Country of domicile

This website is governed by the laws of South Africa and ALPHA PHARM PTY LTD chooses as its
domicilium citandi et executandi for all purposes under this agreement, whether in respect of court
process, notice, or other documents or communication of whatsoever nature.

Company information

This website is run by (private company) based in South Africa trading as Alpha Pharm Pty Ltd and
with registration number 1972/000895/07 and

NEL JACOBUS DANIEL DIRECTOR

PATEL AKSHAR DIRECTOR

STEYN IZAK NICOLAAS DIRECTOR

TERBLANCHE THEO HENDRIK DIRECTOR

WHITE STEPHEN PETER DIRECTOR

Alpha Pharm Corporate Retail (Pty) Limited. Alpha Pharm East Cape Properties (Pty) Limited,

15 Radnor Street Investments (Pty) Limited, Alpha Pharm Share Trust, Allied Drug Company (Pty) Limited.



https://www.network.ae/en/faqs/unified-group-domain

	Terms And Conditions

